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The fire is out and the ashes have
settled. And as the insured starts to
get their life back together they
realize that the ashes have actually
settled on all of their electronic
equipment, and they are going to need
to be replaced. They are not worth
repairing because replacement is
cheaper. Not only cheaper, but less than
the original cost with twice the
features. Looks like a win – win, well
not exactly. That old equipment is on
it’s way to the landfill, or so you would

think.
When a contractor

needs to get rid of a large
quantity of garbage from
a fire or water claim, they
hire a waste handler to
provide a large garbage
bin for the waste. The
contractors’ employees
fill the bins and the

hauler takes it away,
but to where?  Not to the North Pole,
but back to a transfer station where the
garbage gets sorted and parted off to
other people and other places. The
garbage trail is long and can include
many middlemen, as it is goes to the
highest bidder or the cheapest dump.
But how do we know it was handled
properly or ethically. 

This month I hope to shed some
light on what happens to all the
VCR’s, TV’s, stereos, phones and
computers at the end of their life
cycle. Particularly if handled
improperly.

A MESSAGE FROM 
KEN ROBINSON
Master Restorer
Vice President of Marketing
& Field Operations

n the past several years, there has been a lot of attention paid to
the disposal of waste electronic and electrical equipment (often
called WEEE). This increased focus is due to a number of factors:
1) The increase in the amount of this waste that requires 

disposal. FACT: According to Environment Canada, more 
than 140,000 tonnes of computer equipment, phones,
televisions, stereos and small home appliances accumulates 
in Canadian landfills each year.

2) Many of these wastes are toxic, containing lead, cadmium, 
chromium, arsenic and mercury.

3) Documentary evidence that disassembly
of WEEE exported from Canada and the 
US to China is discarded in rural riverbeds 
exposing children directly to toxic
chemicals in the waste stream. These 
chemicals are contaminating community 
drinking water.

In response to these factors, there have been
new regulations relating to waste management
of electronics and electronic equipment both in
Canada and the US. The Canadian approach has
been to create stewardship programs for waste
electronic and electronic equipment. A steward-

ship program’s aim is to place the responsibility 
or disposal on the manufacturer or first importer of the good before
it becomes waste. These programs are provincially run and are at
different stages of development across Canada. The unifying
features of the programs include:

1) An advance disposal fee is paid by the consumer at the
time of purchase of the equipment.

I
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Working with
PDS Canada

Professional Standards
• Every franchisee has IICRC and

Mould Remediation Certification
• Emergency Response Program
• 24-hour emergency service
• 2-hour response time

Consistent Job Costing

PDS Canada provides accurate
and professional estimates within
48 hours of a claim, utilizing
Xactimate software.

Efficient Project
Management

Projects are monitored and 
managed utilizing our Job
Processing Program software 
to deliver high quality work 
on time, and on budget.

Risk-Free Service

All PDS Canada work is
guaranteed through our CSI
Warranty Program.

Services

• Full General Contracting
• Full Cleaning Services, Building

and Contents
• Emergency After Hour Services
• Secure Contents Storage
• Mould Remediation

SUCCESS
THROUGH SERVICE
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2) The advance disposal fees fund a disposal system for the 

management of the “end of life” of the equipment. 

In most cases the province approves disposal sites and the fees paid
by the consumer in part or totally fund the collection and disposal.
Participation in these programs is in everyone’s best interest!

Where stewardship programs are
not yet in place it is important to
dispose of this equipment ethically
and legally. First, is the equipment
functioning? If so, there may be
charities who want the equipment.
Many municipalities’ host web sites
listing local charities who will
accept used electronic equipment.
Beware of the company that will
take them for shipment overseas, as
it is likely that these wastes will end
up in China contaminating children
and water supplies. Second, some
of the equipment is hazardous
(example: lead frit in television and
computer monitors and cathode ray
tubes). These wastes or equipment containing these wastes are hazardous
and must be sent to a facility licensed to accept electronic or hazardous
waste where the contaminants will be managed appropriately and legally.
Improper disposal in a non-hazardous waste landfill could not only
contaminate the land but lead to legal charges and associated costs. 
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CSI – Risk
Free Services

CSI stands for Completion
Services Inc. It is an independent
corporation owned and funded
by all authorized Paul Davis
Restoration’s offices.

This warranty is unique in
our industry as it allows us to
provide our services risk-free.

Backed by the CSI Guaranty,
a standard customer survey is
used along with signed work
orders and Completion
Certificates.

CSI certificates are issued
yearly at the insurer’s request,
and cover individual per job
occurrences up to $50,000.

This program guarantees job
completion and payment and it
also guarantees risk-free service
for the Insurer.

CSI WARRANTY
PROGRAM
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PACK-OUT SERVICES
Paul Davis Systems has integrated Assured
Software’s Pack-Out Inventory Program
with our PDS pack-out and cleaning
procedures. After contents leave the
insured’s property we are able to provide
a detailed content listing with integrated
photos.

This list breaks out damaged and salvaged
items. It lists and photographs existing and
pre-existing conditions and, it can be
provided in many electronic formats.

For the contents being cleaned, the process
is streamlined keeping a full chain of
custody as the contents travel from the
home to the cleaning facility where they
are cleaned, stored and returned. 

Waste Electronic
quipment (WEEE)

The best methods to reduce the impact of WEEE on the
environment are:

Procurement of electronic equipment to reduce the generation
of WEEE.
• Buy durable electronics that will last.
• Buy “upgradeable” electronics that can be upgraded easily

with technological advances.
• Buy from manufacturers who support and participate in a

take-back or recycling program.

Managing customer waste streams to find reuse and recycle
options for WEEE.

Get involved and participate in provincial stewardship programs where
they exist. Where programs are not yet established, find reuse and recycle
options for WEEE. Ask questions, ensure WEEE is not being shipped
overseas. Contacts who may be of assistance in finding reuse and recycle
options include:
• Computers for Schools Program – www.schoolnet.ca
• Electronic Product Recovery – www.epr.org
• Environment Canada – www.ec.gc.ca
• InKind Canada – www.inkindcanada.ca
• Reboot Canada – www.reboot.on.ca
• Waste Reduction Week Canada – www.wrwcanada.com
• Provincial Recycling Councils across Canada:

Provincial Recycling Councils
Yukon Territory – Raven Recycling

– Email: education@ravenrecycling.org
Northwest Territories – Inuvik Recycling Society

– Email: recycle@northwestel.net
Nunavut Territory – Iqaluit – Email: d.reist@city.iqaluit.nu.ca
British Columbia – RCBC – Email: tracey@rcbc.bc.ca
Alberta – Recycling Council of Alberta – Email: info@recycle.ab.ca
Saskatchewan – SWRC – Email: info@saskwastereduction.ca
Manitoba – RCM – Email: wrw@resourceconservation.mb.ca
Ontario – RCO – Email: wrw@rco.on.ca
Quebec – RRQ – Email: info@reseauressourceries.org
New Brunswick – NBSWA – Email: nbswa@nbnet.nb.ca
Nova Scotia – Clean Nova Scotia – Email: riddell@clean.ns.ca
Prince Edward Island – IWMC – Email: info@iwmc.pe.ca
Newfoundland and Labrador – MMSB – Email: dpenney@mmsb.nf.ca

Restoration and other contractors wanting to ensure the proper disposal
of WEEE materials need to make certain a reputable waste handler is
selected. Recommended recyclers that are part of the BAN pledge program
can be found at www.ban.org/pledge1.html. The recycler must guarantee
total destruction of the computer memory prior to disposal or re-use, either
by shredding or by data wiping software. In our industry we need to be
aware of this problem and also be willing to be part of the solution.
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PDS CONTACT INFORMATION www.pds.ca

24-HOUR NATIONAL RESPONSE CENTRE
800-661-5975
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Meet Nelson Higgins & Allen Standring
PDS of Halifax/Dartmouth

DID YOU
KNOW?
If leaves, dirt and
other debris are
not cleared from
gutters and
downspouts before
winter, ice damming
may occur.

PDS of Halifax/Darmouth
201 Joseph Zatzman Drive
Dartmouth NS B3B 1R5
Tel: 902-481-0874
Fax: 902-481-0875
Email: NHiggins@pds.ca

National Call Centre
1-800-661-5975

Paul Davis Systems
Canada
Head Office
38 Crockford Boulevard
Toronto ON M1R 3C2
Ken Robinson
416-299-8890

PDS of Vancouver
Chuck Lucas
604-501-9992

PDS of Calgary
John Hill
403-293-2200

PDS of Edmonton
Sung Yoon
780-437-6051

PDS of Red Deer
Greg & Stacey Davey
403-342-4666

PDS of Saskatoon
Ken Spetz
306-374-7000

PDS of Winnipeg
Dale Dublin
204-586-1684

PDS of Brampton/Guelph
Paul Gresham, Fred Bauer
905-796-6100

PDS of Brantford/
Woodstock
Peter Overgaauw
519-751-1900

PDS of Durham & 
Peterborough Regions
Doug Ronson, Dave
Ronson, Linda Ronson
905-666-7744

PDS of Halton/
Hamilton-Wentworth
Paul Suddes, Peter Heary
905-333-9288

PDS of Kingston
Doug Smith, John Reitsma
613-531-7962

PDS of Kitchener-
Waterloo 
Mike McCabe
519-570-0438

PDS of London
Richard Berardi
519-685-9595

PDS of Mississauga
Erwin Pototschnik
905-270-3399

PDS of Muskoka
Norm Miners
705-645-5745

PDS of Niagara/
Haldimand
Ron Souter, Pat Souter
905-984-8200

PDS of North Bay 
& Nipissing
Bob Clarke
705-494-1000

PDS of Ottawa
Richard Normoyle, 
Nathan Normoyle
613-822-2734

PDS of Renfrew County
Dean Fuisz
613-732-2335

PDS of Sarnia/Lambton
Marco Fracalanza
519-336-2000

PDS of Sault Ste. Marie
Dave Ferguson
705-949-9631

PDS of Simcoe County
Stephane de Caen
705-458-8001

PDS of Sudbury
Manitoulin
Eddie Burritt, Dan Scott
705-522-3312

PDS of Thunder Bay
Grant Murdoch, 
Terry Murdoch
807-344-7566

PDS of Timmins
and the Claybelt
Ron Beaudry
Gail Beaudry
705-360-1124

PDS of Toronto
Carmen Siciliano, 
Stacey Wicks
416-410-3493

PDS of Windsor & Essex
County
Bruce Jaques
519-727-4670

PDS of York Region
Carmen Siciliano, 
Stacey Wicks
905-856-5737

SPD de Laval
Eric Melancon
450-434-5858

SPD Montreal (Est)
Stephane Giroux
514-644-9955

PDS of St. John’s
Michael Hall
709-834-0722

PDS of Fredericton
Wayne Brown
506-457-9074

PDS of Moncton
Randy Benjamin
506-382-8285

PDS of Halifax/Dartmouth
Nelson Higgins
Allen Standring
902-481-0874

PDS of P.E.I.
Randy Benjamin
902-626-9807

PDS of
Cumberland/Colchester
Tom McDonald
902-597-2155

Publication Agreement
Number 7025424

Return undeliverable
Canadian addresses 
to Paul Davis Systems
38 Crockford Blvd.
Toronto ON M1R 3C2

With over 25 years experience in the disaster restoration
industry, both Nelson and Allen are seasoned veterans in CAT
situations. Returning to their Eastern Canadian roots, Nelson and
Allen have now opened PDS of Halifax/Dartmouth which is a fully
certified IICRC firm which welcomes your business.

PDS of Halifax/Dartmouth certified project managers will provide
accurate and professional estimates within 48 hours of a loss.
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