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In the March Leader we learned

that the drying process in a sense is

straightforward. Given some sunlight,

a clothesline, some time and you’ve

got a basket full of dry, clean laundry.

Too bad we can’t take this simple

theory inside someone’s basement. We

learned that restorers use some very

specific terminology to help them

understand the corrective measures

required to get a building dry.

The choice of drying

equipment and available

expert advice on how to

dry is endless. With new

discoveries each year,

the trick becomes

choosing the correct

equipment matched

with the right technique

for each particular

drying job. It is, therefore, important

that the drying technician fully

understand the principles behind the

drying process as well as the

limitations of the equipment.

The technician's understanding is

only the first step. Without the right

diagnostic tools a correct path cannot

be determined. This Leader takes us

beyond the world of Sherlock Holmes

and moves us into the realm of CSI.

We are going to explore the tools of

the water remediation trade.

Our next Leader will continue

discussions about equipment used

for the drying process including the

Water Out system.

he March edition of the Leader outlined a case study of a
burst pipe in a bank branch in Milton. At the bottom of
page one, we asked three questions. 

1. Identify the Category of loss.
The water originated from a supply line leading us to consider
the loss to be a Category 1. Under this assumption it is possible
to dry all the components in place. Left untreated, however, the
loss will progress to a Category 2 within 24-hours and Category
3 within 48-hours. In our case, the technicians responded within
two hours and began the drying process. 

2. How many classes of water were present?
There were two classes of water present on this loss. A Class 2
loss was found in the wet drywall (2 feet up the walls) and the
carpet. These building materials are considered porous and
although they absorb moisture quickly, they also release
moisture rapidly and will be dry before other less absorbent
materials. Below the carpet is concrete and wet concrete is
considered a Class 1 loss. The technician accommodated the
drying needs of both Classes of water to completely dry
the building.

3. Which building materials would take the longest to dry?
The cabinetry followed by the concrete flooring would take the
longest to dry, as they are denser and will hold moisture longer.

The assumptions made above come from proper education
and the use of moisture sensing equipment. The tools available
to technicians now include everything from an invasive probe to
an infrared camera. A well equipped technician may carry over
$15,000 dollars worth in tools. 
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Continued on page 2

WATER DAMAGE PART II:
MOISTURE SENSING EQUIPMENT 
Tools of the Water Remediation Trade
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Professional Standards
•• EEvveerryy  ffrraanncchhiisseeee  hhaass  IIIICCRRCC  aanndd

MMoouulldd  RReemmeeddiiaattiioonn  CCeerrttiifificcaattiioonn
•• EEmmeerrggeennccyy  RReessppoonnssee  PPrrooggrraamm
•• 2244--hhoouurr  eemmeerrggeennccyy  sseerrvviiccee
•• 22--hhoouurr  rreessppoonnssee  ttiimmee

Consistent Job Costing

PPDDSS  CCaannaaddaa  pprroovviiddeess  aaccccuurraattee
aanndd  pprrooffeessssiioonnaall  eessttiimmaatteess  wwiitthhiinn
4488 hhoouurrss  ooff  aa  ccllaaiimm,,  uuttiilliizziinngg
XXaaccttiimmaattee  ssooffttwwaarree..

Efficient Project
Management

PPrroojjeeccttss  aarree  mmoonniittoorreedd  aanndd  
mmaannaaggeedd  uuttiilliizziinngg  oouurr  JJoobb
PPrroocceessssiinngg  PPrrooggrraamm  ssooffttwwaarree  
ttoo  ddeelliivveerr  hhiigghh  qquuaalliittyy  wwoorrkk  
oonn  ttiimmee,,  aanndd  oonn  bbuuddggeett..

Risk-Free Service

AAllll  PPDDSS  CCaannaaddaa  wwoorrkk  iiss
gguuaarraanntteeeedd  tthhrroouugghh  oouurr  CCSSII
WWaarrrraannttyy  PPrrooggrraamm..

Services

•• FFuullll  GGeenneerraall  CCoonnttrraaccttiinngg
•• FFuullll  CClleeaanniinngg  SSeerrvviicceess,,  BBuuiillddiinngg

aanndd  CCoonntteennttss
•• EEmmeerrggeennccyy  AAfftteerr  HHoouurr  SSeerrvviicceess
•• SSeeccuurree  CCoonntteennttss  SSttoorraaggee
•• MMoouulldd  RReemmeeddiiaattiioonn

SUCCESS
THROUGH SERVICE
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Our most basic tool, the
moisture probe, is considered
an invasive tool with two
sharp prongs that are pushed
into materials. Water being
an excellent conductor of
electricity completes an internal electronic circuit, causing the tool to
beep. The moisture probe is commonly used to determine the extent of
water damage in carpet. This process does not damage the carpet as the
prongs pass through the holes in the carpet backing into the underpad.
If this tool is used on the walls they leave two punctures commonly
called “snake bites” in the industry.

To inspect walls, a non-invasive moisture meter is
used to determine the extent of the damage. A non-
penetrating meter utilizes radio frequencies to close
its circuit when damp and wet materials are found.
A moisture meter goes one step further than a
simple beep and provides the moisture content of
the building material. To determine if a material is
wet, the technician should know the usual level of

moisture in dry materials and or check other dry surfaces of the same
material to obtain a dry reading standard.

Most of these non-penetrating meters have
optional plug-in attachments that can be
used to check the moisture levels in wood
floors and underlay. These are called
hammer probes, aptly named because they
are hammered into the grooves of a floor to
determine how wet the materials are below. This does cause minor
damage, which is touched up or refinished once the floor is dry.

Another tool that helps determine the extent of
damaged area is an infrared camera. The camera
reads surface temperatures of the material it is
scanning. It is not an x-ray and cannot see
through walls. There are times when a heat
source or cold source is behind the surface
material and the temperature is being telegraphed
through to the surface. The infrared camera has

the ability to visually record the damage and then confirm once it is
dry. Aside from the high price, ranging from $7,000 to $15,000
per unit, specialized training is required to take correct readings.

Water Dam
Moisture Sensin

Tools of the Water 



Once the extent of the damage has been
determined the technician needs to know
how much moisture is in the air. For this, a
digital thermo-hygrometer is used. This tool
measures the relative humidity (rh) of the air,
which is the amount of moisture in the air at
a given temperature and is expressed as a
percentage. It is the technician’s job to reduce
humidity levels enough to enable the building
materials to dry.

Once these steps have been completed,
the technician can determine the number
of air movers and the amount of
dehumidification required to quickly
accomplish the drying process. The site
will need daily monitoring and moisture,
relative humidity & temperature readings
recorded. Equipment removal or
repositioning may be required during
the process.

Ensuring a properly balanced drying system is the most efficient method
of structural drying.

Our next Leader will continue discussions about water mitigation
equipment, including heat drying systems.

CSI – Risk
Free Services

CCSSII  ssttaannddss  ffoorr  CCoommpplleettiioonn
SSeerrvviicceess  IInncc..  IItt  iiss  aann  iinnddeeppeennddeenntt
ccoorrppoorraattiioonn  oowwnneedd  aanndd  ffuunnddeedd
bbyy  aallll  aauutthhoorriizzeedd  PPaauull  DDaavviiss
SSyysstteemmss’’  oofffificceess..

TThhiiss  wwaarrrraannttyy  iiss  uunniiqquuee  iinn
oouurr  iinndduussttrryy  aass  iitt  aalllloowwss  uuss  ttoo
pprroovviiddee  oouurr  sseerrvviicceess  rriisskk--ffrreeee..

BBaacckkeedd  bbyy  tthhee  CCSSII  GGuuaarraannttyy,,
aa  ssttaannddaarrdd  ccuussttoommeerr  ssuurrvveeyy  iiss
uusseedd  aalloonngg  wwiitthh  ssiiggnneedd  wwoorrkk
oorrddeerrss  aanndd  CCoommpplleettiioonn
CCeerrttiifificcaatteess..

CCSSII  cceerrttiifificcaatteess  aarree  iissssuueedd
yyeeaarrllyy  aatt  tthhee  iinnssuurreerr’’ss  rreeqquueesstt,,
aanndd  ccoovveerr  iinnddiivviidduuaall  ppeerr  jjoobb
ooccccuurrrreenncceess  uupp  ttoo  $$5500,,000000..

TThhiiss  pprrooggrraamm  gguuaarraanntteeeess  jjoobb
ccoommpplleettiioonn  aanndd  ppaayymmeenntt  aanndd  iitt
aallssoo  gguuaarraanntteeeess  rriisskk--ffrreeee  sseerrvviiccee
ffoorr  tthhee  IInnssuurreerr..

CSI WARRANTY
PROGRAM
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PACK-OUT SERVICES

Paul Davis Systems has integrated Assured
Software’s Pack-Out Inventory Program
with our PDS pack-out and cleaning
procedures. After contents leave the
insured’s property we are able to provide
a detailed content listing with integrated
photos.

This list breaks out damaged and salvaged
items. It lists and photographs existing and
pre-existing conditions and, it can be
provided in many electronic formats.

For the contents being cleaned, the process
is streamlined keeping a full chain of
custody as the contents travel from the
home to the cleaning facility where they
are cleaned, stored and returned. 

iiPPoodd  SShhuuffflflee  wwiinnnneerr::  KKeenn  BBoouullttoonn  ((DDoommiinniioonn  ooff  CCaannaaddaa))  hhaass
ddeecclliinneedd  tthhee  iiPPoodd,,  aanndd  iinnsstteeaadd,,  PPDDSS  wwiillll  ddoonnaattee  $$110000  iinn  hhiiss  nnaammee
ttoo  tthhee  HHoossppiittaall  ffoorr  SSiicckk  KKiiddss..

EErrrraattuumm
Please note a correction to the March 2007 Leader. On page three,
below the photos, the sentence, “if a loss is a Category 1 or 2…”
should have stated a Category 2 or 3.

age Part II:
ng Equipment –
Remediation Trade



PDS CONTACT INFORMATION www.pds.ca

24-HOUR NATIONAL RESPONSE CENTRE
800-661-5975
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DID YOU
KNOW?
Benefect, a
disinfectant used
by all PDS offices, is
safe to use around
children, pets and the
chemically sensitive.
Find out about this
environmentally
responsible product
from your local
PDS office.

National Call Centre
1-800-661-5975

Paul Davis Systems
Canada
Head Office
38 Crockford Boulevard
Toronto ON M1R 3C2
Ken Robinson
416-299-8890

PDS of Vancouver
Chuck Lucas
604-501-9992

PDS of Calgary
John Hill
403-293-2200

PDS of Edmonton
Sung Yoon
780-437-6051

PDS of Red Deer
Greg & Stacey Davey
403-342-4666

PDS of Saskatoon
Ken Spetz
306-374-7000

PDS of Brandon
Dale Dublin
204-726-5888

PDS of Winnipeg
Dale Dublin
204-586-1684

PDS of Brampton/Guelph
Paul Gresham, Fred Bauer
905-796-6100

PDS of Brantford/
Woodstock
Peter Overgaauw
519-751-1900

PDS of Durham & 
Peterborough Regions
Dave Ronson &
Linda Ronson
905-666-7744

PDS of Etobicoke
Russ Toering
416-626-PDS1 (7371)

PDS of Halton/
Hamilton-Wentworth
Paul Suddes, Peter Heary
905-333-9288

PDS of Kingston
Doug Smith, John Reitsma
613-531-7962

PDS of Kitchener-
Waterloo 
Mike McCabe
519-570-0438

PDS of London
Richard Berardi
519-685-9595

PDS of Mississauga
Erwin Pototschnik
905-270-3399

PDS of Muskoka
Norm Miners
705-645-5745

PDS of Niagara/
Haldimand
Ron Souter, Pat Souter
905-984-8200

PDS of North Bay 
& Nipissing
Bob Clarke
705-494-1000

PDS of Ottawa
Richard Normoyle, 
Nathan Normoyle
613-822-2734

PDS of Owen Sound
Richard Lauzon
Robert Lauzon
519-376-8022

PDS of Renfrew County
Dean Fuisz
613-732-2335

PDS of Sarnia/Lambton
Marco Fracalanza
519-336-2000

PDS of Sault Ste. Marie
Dave Ferguson
705-949-9631

PDS of Simcoe County
Stephane de Caen
705-458-8001

PDS of Sudbury
Manitoulin
Eddie Burritt, Dan Scott
705-522-3312

PDS of Thunder Bay
Grant Murdoch, 
Terry Murdoch
807-344-7566

PDS of Timmins
and the Claybelt
Ron Beaudry
Gail Beaudry
705-360-1124

PDS of Toronto
Carmen Siciliano, 
Stacey Wicks
416-410-3493

PDS of Windsor & Essex
County
Bruce Jaques
519-727-4670

PDS of York Region
Carmen Siciliano, 
Stacey Wicks
905-856-5737

SPD de Laval
Eric Melancon
450-434-5858

SPD Montreal (Est)
Stephane Giroux
514-644-9955

PDS of St. John’s
Chris Winsor
709-747-2648

PDS of Fredericton
Wayne Brown
506-457-9074

PDS of Moncton
Randy Benjamin
506-382-8285

PDS of Northeast
New Brunswick
Daniel Albert
506-826-3688

PDS of Halifax/Dartmouth
Nelson Higgins
Allen Standring
902-481-0874

PDS of New Glasgow
Jeremy Sutherland
902-695-3223

PDS of P.E.I.
Randy Benjamin
902-626-9807

PDS of
Cumberland/Colchester
Tom McDonald
902-597-2155
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Meet Robert and Richard Lauzon
of PDS of Owen Sound

Robert and Richard Lauzon and wives Annette and Joelle are a
dynamic team with extensive experience in the home renovation
industry and accounting systems. They have now joined the PDS
Network with the opening of PDS of Owen Sound, as a fully IICRC
certified firm.

We are excited to offer the advantage of a locally owned
and operated business, combined with the support of a national
network. Our goal is to provide an excellent customer experience

on all losses.

PDS of Owen Sound
1045 2nd Avenue East
Owen Sound ON N4K 2H8
Tel: 519-376-8022
Fax: 519-376-9048
Emails: rwlauzon@pds.ca

rvlauzon@pds.ca


